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Ways of getting medical help

If you have got toothache, bleeding gums, or need 
advice about how to look aft er your teeth, you 

should go to a dentist, not a doctor. You can fi nd a 
list of local dentists on NHS Choices website, www.
nhs.uk, or by phoning Healthwatch Enfi eld. For 
emergency dental help, phone NHS 111.

NHS 111 is a FREE helpline which can provide 
advice about all medical issues and can direct you 
to the local service that can help you best. NHS 111 is 
available 24 hours a day, 365 days a year, and you 
can access it simply by dialling 111 from your landline 
or mobile phone. You should call NHS 111: 

when you need help but it’s not life threatening

when you think you need to go to A&E 

when your GP practice is closed 

when you do not know what to do 

if you do not have a GP

It’s not always necessary to book an appointment 
with a GP, or go to an Accident and Emergency (A&E) 
department, to get medical advice or treatment. 

Your local pharmacy can help you with a wide 
range of common illnesses such as coughs and 
colds, stomach upsets, aches and pains, 
minor cuts and bruises, insect bites, babies’ 
teething problems, nappy rash, etc. You can fi nd a 
list of local pharmacies on  NHS Choices website, 
www.nhs.uk
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Ways of getting medical help - who can help 
you at your GP practice? 

What does a  
Practice Nurse do? 
 
The Practice Nurse can carry 
out men’s and women’s health 
screening, including: height, 
weight and blood pressure 
checks; smear tests and can 
help you with stopping 
smoking. 

You can see the practice nurse, if 
your child needs 
immunisation.  The practice 
nurse can also help you 
manage long-term conditions 
such as asthma, diabetes and 
mental health.  

The Practice Nurse can talk to you 
about pregnancy, sexual health, 
family planning and 
contraception. The Practice 
Nurse can give you advice before 
travelling and provide you 
with vaccinations.  The practice 
nurse can also, in some 
instances, ask for tests and 
prescribe medicines.   

 

What does a 
Healthcare 
Assistant do? 

The Healthcare Assistant can help 
with taking blood samples. You 
can see the Healthcare Assistant 
if you need your height, weight 
and blood pressure checked. 
The Healthcare Assistant can also 
give you diet and lifestyle 
advice. 

Some Practice Nurses and Health 
Care Assistants provide wound 
care, for example stitch 
removal and bandage changes. 

Please ask the Medical 
Receptionist to confi rm what 
services the nursing team can 
provide
services the nursing team can services the nursing team can 
provideprovide



5
GP Guide - How to make the most of local health services

www.healthwatchenfi eld.co.uk @HealthwatchEnf www.facebook.com/healthwatchenfi eld

What does a GP do? 

Your GP can advise, give you 
the medicines you need and 
point you in the right direction 
if you need other specialist 
services.

General practitioners (GPs) treat 
all common medical 
conditions, and will arrange for 
you to see a specialist, or to 
receive urgent treatment for a 
serious condition, if needed. 

GPs can provide advice on 
managing minor conditions and 
can help you to manage longer 
term conditions such as 
diabetes, asthma, high blood 

pressure, heart disease to name a 
few. 

GPs help you to look aft er your 
mental health as well as your 
physical health, so if you are 
feeling anxious or depressed, or 
feel you are not coping 
emotionally, you should make an 
appointment with your GP. They 
will arrange for you to see 
a specialist, if needed to. 

It is important to see a GP as soon 
as you start to notice any 
worrying symptom, for example, 
a cough which lasts a long time or 
a small lump in your breast. The 
GP will arrange for tests, if 
required, which may help to 
identify a serious illness such as 
cancer at an early stage, which 
will increase your chance of a full 
recovery. They can also reassure 
you if there is nothing to worry 
about. 

GPs can also help you and your 
family to stay healthy, and 
can give advice and support on 
how to give up smoking and lose 
weight.

114
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If you have access to the Internet, 
you simply need to: 

(1) visit the NHS Choices website www.nhs.uk  
(2) put your postcode in the “Find a GP” search box 

This will give you a list of practices in your area. It will also provide 
the following information so you can make an informed choice 
about which practice to register with:

Services the practice provides that may be relevant to you

Whether there are male and female doctors at the practice

How many patients are currently registered

Whether patients would recommend the practice to others

A “star rating” from other patients

Whether you can view or order repeat prescriptions online

Whether the practice provides an online appointment 
booking service

If you do not have access to the Internet, 
you just need to call Healthwatch Enfield on 0208 373 6283 
and we will do the search for you and send you the details by post.

Anyone in the UK, regardless of nationality or immigration status, 
can register and consult with a GP free of charge.

Am I entitled to see a GP? 

How can I find a GP?
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It is a good idea to find three local 
practices, and then choose 
between them. It is worth phoning 
up to check whether your 
address falls within their 
“catchment area”, an area 
covered by the practice. You may 
also want to visit each practice, to 
meet the receptionist, ask what 
services are provided there, and 
have a look at the reception area. 

You should also think about 
what you need from your 
practice, for example: 

Would you prefer to be seen 
by a female doctor?

Does the practice have other 
staff who would support 
your healthcare?

Does the practice provide 
maternity services, 
immunisations etc?

Is there a doctor or nurse 
based at the surgery with 
a specialism which is 
relevant to you, such as 
mental health, dementia, 
asthma or diabetes? 

You can find this information 
online, by going to the website 
of your chosen practices, or by 
speaking to the practice 
manager either in person or over 
the phone. 

What to consider when choosing a GP

�

78
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Once you have decided on which 
practice you would like to register 
with, give the practice a call to 
confirm their arrangements for 
registering new patients.  

You will usually be asked to 
complete a form called GMS1 
which will ask for the following:

Name 

Address

Date of birth

NHS number, if you know it

Name & address of your 
previous GP, if you had one

Whether you wish to sign up 
for organ donation

Some GP practices will ask to 
see proof of identity and proof 
of address, however the law 
does not require you to provide 
this. NHS guidance clearly states 
that a practice cannot refuse to 
register a patient because they 
do not have identification or proof 

of address.1 You can ask to be 
registered on a temporary basis if 
you cannot provide these 
documents.

What if I am only visiting 
Enfield? 
If you want to see a GP and are 
visiting an area for more than 24 
hours but less than 3 months, 
you can apply to register with a GP 
surgery as a temporary resident. 
You will be entitled to the same 
treatment, free of charge.

Are you having problems 
registering? 
You just need to call 
Healthwatch Enfield on 
0208 373 6283 and we may be 
able to help. 

1 as stated in Patient Registration Standard 
Operating Principles for Primary Medical 
Care (General Practice) by NHS England 

How to register with a GP
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If you don’t speak English, or if 
you use British Sign Language 
(BSL), you are entitled to an
 interpreter at no cost to you or 
the GP practice. 

The interpreter can help you 
with registration and 
accompany you to your 
appointment. You should always 
have a professional interpreter for 
a medical appointment, and the 
GP practice should not ask you 
to bring a friend or relative to 
translate for you. 

You must inform the practice at 
the same time as booking your 
appointment that you require 
an interpreter, to make sure they 
have enough time to arrange this.

Are you having problems 
booking an interpreter at your 
practice? 
Ask any of your friends or 
relatives who speak English to 
call Healthwatch Enfield on 
0208 373 6283 and we may be 
able to help. 

Many GPs offer online services to 
their patients making it easier 
and more convenient to get in 
touch with your practice.  Online 
services are not intended to 
replace traditional ways of 
contacting your GP practice, 
over the phone or in person. 

By using the online service you 
can: 

book and cancel 
appointments any time of the 
day 

order your repeat 
prescription from home or 
workplace

check your medications 
online

You need to speak to the 
reception staff to ask how to 
access online services.

What if I don’t speak 
English? 

Online GP services

31
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The roles of Medical Receptionist 
and Practice Secretary

What does a 
Medical 
Receptionist do? 

The Medical Receptionist is 
usually the fi rst person you will 
meet at your GP practice. They 
are responsible for: registering 
you at the practice and 
providing you with 
information and advice; 
answering the phones and 
booking your appointment and 
helping you when you arrive 

for your visit including letting 
the doctor or nurse know that you 
are at the practice and telling you 
which room your appointment 
will be in. The Medical 
Receptionist can help you with 
booking an interpreter. 

What does a 
Practice Secretary 
do? 

The Practice Secretary helps with 
typing referral letters from your 
GP to the hospital and booking 
your transport for hospital 
appointments. You should 
contact the practice secretary to 
check if your referral has been 
sent off , if you have been 
waiting a long time for 
an appointment aft er your 
referral and to check the status of 
your medical forms. The 
Practice Secretary can help you 
with booking an interpreter.
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The role of Patient Participation Groups

Patient Participation Groups 
(PPGs)  involve local people from 
a practice who want to take a 
more active role in working 
with their GP surgery. Patient 
Participation Group members 
work in a partnership with their 
GPs and practice teams to ensure 
that services provided by their 
practice are responsive to 
patients’ needs and that the 
quality of care continuously 
improves.

Joining a Patient Participation 
Group will help you get a better 
understanding and knowledge 
of the practice and its staff . You 
will be part of a group who can 
suggest positive ideas for the 
practice and voice patient 

concerns.  You can also 
encourage health education 
activities within the practice.

Joining a Patient Participation 
Group is not the way to deal 
with your individual 
complaints.

If you are interested in 
becoming a member of your 
local Patient Participation 
Group, all you need to do is 
contact the practice manager 
of your GP Surgery and ask to join 
the Group. You will be given all the 
information you need about the 
process. 

www.healthwatchenfi eld.co.uk @HealthwatchEnf www.facebook.com/healthwatchenfi eld
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How to make a complaint

If you are not happy about the service you received from 
your GP practice and would like to make a complaint, 
please contact Healthwatch Enfi eld 

via email
  info@healthwatchenfi eld.co.uk 
or 
by telephone 
  020 8373 6283

We will advise you about the best way of making a complaint 
including who to contact, what the process is and how it 
should be handled.

Support with making a complaint  
If you received information on how to make a complaint but 
you need help, please contact Voiceability. 

Voiceability is a free, 
independent organisation which can help you with writing 
letters and preparing for meetings, and can also 
accompany you to meetings. 

Voiceability can be contacted

via email
  nhscomplaints@voiceability.org  
or 
by telephone on 
  0300 330 5454
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At the weekend, you can see a 
GP without an appointment at 

the Walk-in Centre at 
Evergreen Surgery (Edmonton 
Green, N9) open from 8am to 
8pm on Saturdays and Sundays 
and on Bank and public 
holidays. 

You don’t need to be registered 
with a GP to use the Walk-in 
Centre.

If you need urgent attention 
but your condition is not life-
threatening, you can go to one of 

the Urgent Care Centres 
which are open 7 days a week at 
Chase Farm Hospital and North 
Middlesex University Hospital. 
Urgent Care Centres can treat 
conditions such as sprains and 
strains, broken bones, wound 
infections, minor burns and 
scalds, minor eye injuries etc. 

If your condition may be 
life-threatening – for example if 
you are experiencing chest pain 
or breathing diffi  culties, you 
should go to the nearest 
Accident & Emergency 
Department.

Other ways of getting medical help
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Healthwatch Enfield is the independent consumer 
champion for health and social care services in the 
borough.

We’re here to listen to what local people have to say about 
the services they use, and to provide information to help 
people find the right services for their needs.

If you require further information or support, or would like 
to give us some feedback about the service you receive from 

your GP practice or from other health or care services, please 
contact us on: 

Tel. 020 8373 6283
Email info@healthwatchenfield.co.uk

Twitter @healthwatchenf 
Facebook www.facebook.com/healthwatchenfield
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the page off  along the dotted line and simply pop the form in your 
letter box; no stamp required. 
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Shape the future of GPs in Enfi eld

4.  I have found information in this guide useful and 
it will help me better use health services in Enfi eld 

1. How oft en do you see your GP?

2. What do you usually see your GP about?

3. Are you satisfi ed with your GP opening times?

If no, what times would you like to see your GP 
practice open?

Weekly

Yes No

Monthly

Every few months

Once or twice a year

I can’t remember the last time

A one-off  illness or condition

A long-term medical condition

Support for my mental health

A variety of reasons

Monday - Friday 8:00am - 8:00pm 

Monday - Saturday 8:00am - 8:00pm 

Monday - Sunday 8:00am - 8:00pm 

Other, please state

Yes No
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To help us to fully understand your current circumstances, please 
answer the following two questions: 

5. Are you employed?

Yes - Full time

Yes - Part time

Yes - Self-employed

No – I am not well enough 

No – but I am currently looking for work

What hours do you work?

Monday - Friday

At weekends

Other


